B O N N E V I L L E P O W E

Learn About BC Hydro’s Behavior Change Program

When: Wednesday, October 26, 2011
Time: 2:00 — 3:00 pm (PDT)

B.C. Hydro’s Team Power Smart is a behavioral
based opt-in loyalty program that applies social
marketing principles to engage residential customers
and encourage energy efficiency. Participants commit
to a 10% electricity reduction goal over a 12 month
period; with B.C. Hydro providing tools, feedback,
support, motivation and rewards

Presenter

Arien Korteland, BC Hydro's Power Smart Program
Manager

BPA Contact

Summer Goodwin, sggoodwin@bpa.gov

About the Presenter

Arien Korteland joined BC Hydro’s Residential
Marketing Department in 2007, where he was tasked
with developing and implementing a ‘behaviour
change program’. The resulting Power Smart
Residential Behavioural Program, which goes to
market under the Team Power Smart label, was
introduced in 2008 and has attracted attention of
utilities across North America. Program concept has
been evaluated positively, and —more importantly—
thousands of British Columbians joined Team Power
Smart as a member.

BPA convenes monthly conference calls for its public

utility customers who are interested in behavior based

energy efficiency programs. These programs focus on
energy savings resulting from changes in individual or
organizational behavior and decision-making. Calls
usually cover BPA related announcements and a
presentation on current models that utilities are
implementing.

Join the meeting

https://www.livemeeting.com/cc/bpa/join?id=3C5NP
P&role=attend&pw=dR%3A*%23%21bj9

Add to my Outlook Calendar

https://www.livemeeting.com/cc/bpa/meetinglCS?id=3C
5NPP&role=attend&pw=dR%3A*%23%21bj9&i=i.ics

Audio Information

Telephone conferencing, use the information below to
call-in for audio:

Toll free: +1(877) 336-1839

Participation Code: 2305557

To mute or unmute your line, press “6

First Time Users

To save time before the meeting, check your system
to make sure it is ready to use Microsoft Office Live
Meeting.

Troubleshooting

Unable to join the meeting? Follow these steps:
Copy this address and paste it into your web browser:
https://www.livemeeting.com/cc/bpa/join

Copy and paste the required information:
Meeting ID: KDR7SQ

Entry Code: dR:*#1bj9

Location: https://www.livemeeting.com/cc/bpa

If you still cannot enter the meeting, contact support
Notice

Microsoft Office Live Meeting can be used to record
meetings. By participating in this meeting, you agree
that your communications may be monitored or
recorded at any time during the meeting.


mailto:sggoodwin@bpa.gov
http://www.bpa.gov/Energy/N/behavior.cfm
http://www.bpa.gov/Energy/N/behavior.cfm
https://www.livemeeting.com/cc/bpa/join?id=3C5NPP&role=attend&pw=dR%3A*%23%21bj9
https://www.livemeeting.com/cc/bpa/join?id=3C5NPP&role=attend&pw=dR%3A*%23%21bj9
https://www.livemeeting.com/cc/bpa/meetingICS?id=3C5NPP&role=attend&pw=dR%3A*%23%21bj9&i=i.ics
https://www.livemeeting.com/cc/bpa/meetingICS?id=3C5NPP&role=attend&pw=dR%3A*%23%21bj9&i=i.ics
http://go.microsoft.com/fwlink/?LinkId=90703
http://go.microsoft.com/fwlink/?LinkId=90703
https://www.livemeeting.com/cc/bpa/join
https://www.livemeeting.com/cc/bpa
http://r.office.microsoft.com/r/rlidLiveMeeting?p1=12&p2=en_US&p3=LMInfo&p4=support

